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Relevant For Directors, CEOs

Member clubs are advised that the ClubsNSW membership renewal letter for 2026-27 was distributed
to all clubs last week.

Renewing your ClubsNSW membership ensures your peak industry body can continue delivering
tangible outcomes for clubs — from representing your interests with government and regulators, to
providing expert legal support and protecting the industry’s reputation in the media.

Importantly, your membership helps shape our advocacy efforts, contributing to a stable operating
environment for the industry and giving clubs certainty to plan, invest and support your communities.

Renewing your membership ensures that your club continues to benefit from:

* Workplace Relations: Access to in-house employment lawyers for advice and legal
representation — supporting clubs across 2140 matters and 60 Fair Work Commission
appearances over the past 12 months.

¢ ClubAssist: Phone and email support for any club-related enquiry, five days a week, 52 weeks
a year, helping you to navigate complex issues with confidence — responding to more than
9300 member club enquiries across the year.

* Media & Marketing: Crisis support to protect your club’s reputation during critical incidents,
and supporting member clubs to proactively tell their stories of community support — resulting
in over 200 stories in mainstream media over the past year, contributing to record levels of
public trust in the industry.

* Responsible Gambling Management: Ensuring clubs exceed their compliance obligations in



an ever-evolving regulatory environment, with best practice guidance, access to Multi-Venue
Self-Exclusion (MVSE) and counselling through ClubSafe — supporting over 3200 counselling
calls and managing more than 7000 exclusions.

e ClubEducation: Access to suites of training developed and delivered by industry specialists to
ensure directors and managers meet their compliance and governance obligations — with close
to 2000 participants attending sessions.

Membership also unlocks key financial benefits, including complimentary access to the ClubGrants
system and the Keno additional commission payment.

Renew now

To renew your ClubsNSW membership, please click here.

Further information

To view the full list of benefits that ClubsNSW membership unlocks, please click here.

The calculator for ClubsNSW membership rates and ClubSafe rates (due for renewal at the same time)
can be accessed here.

As in previous years, ClubsNSW will offer flexible payment arrangements this year, affording renewing
members the option to pay their membership in quarterly instalments.

Member clubs are also encouraged to update their records at the time of renewal through the
‘Manage My Membership’ portal, and to review their communication preferences to ensure they
continue to receive important ClubsNSW updates.

For assistance with this, or if you have any questions, please contact ClubAssist on 1300 730 001 or
at enquiries@clubsnsw.com.au.

ClubNSW Circular
service is brought to you by

=, KENO

let's play!

This document has been prepared for the benefit of members and partners of ClubsNSW, and is intended for general information only and does not constitute legal or other professional
advice. You should consider your own individual circumstances and obtain your own independent advice before acting on this document. All copyright subsisting in this document is owned
by, or licensed to, ClubsNSW or its contributors. Except for authorised use by members and partners of ClubsNSW in their own organisations, this document must not be reproduced,
communicated, or otherwise disclosed in any form by any means without the prior written consent of ClubsNSW. If you are unsure about your rights, please contact ClubASSIST on 1300
730 001. © ClubsNSW or its contributors 2026
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